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Let's discuss how to repair a single pane window... 

In particular, I'd like to explain how to repair broken glass in a 
fixed window, sometimes referred to as a picture window. The 
most common type will have metal stops on the outside, around all 
four edges of the window glass. Sometimes these stops will be held 
in place with screws, and other times there will be aluminum stops 
that snap in place. In some rare instances there will be a rubber 
material in place of metal. 

If you have the screw type, you remove all of the screws and each 
piece will come out. 

If you have the metal snap in stops, carefully pry the stop from the 
frame using a small, flat screwdriver or a putty knife. You want to start in a corner and work along 
the stop until it comes out. Don't pry too much because the stops can bend very easily. 

If you have the rubber type, pry a corner away using the screwdriver, grab it with your fingers, and 
pull out the rubber. The glass shouldn't fall out because there is a glue or tape on the edge, holding 
the glass in place.

From here,  one can get measurements for the new piece of glass. The glass edges will be exposed; 
hook your tape measure to the edge to find your width and height. If there is a hole in the glass, 
measure the glass thickness. If there isn't a hole, put on some gloves and carefully push on the glass 
where the crack is located. This will expose the edge so you can measure it. 

When you go to buy the new glass, you're going to need a tube of silicone to replace the glue or 
tape holding the glass in place. 

Once you get the glass home, you need to remove the old glass. 

Go inside and cut between the glass and frame using a utility knife with a new blade. This will cut 
away the silicone or tape that is holding the old glass. Be sure to wear heavy gloves during this 
process to avoid getting cut. 

Start at the top and cut across from one corner to the other. Then cut down one side, from top to 
bottom. Do the other side the same way. 

At this point the glass should fall out. You should place a tarp or sheet under the window to catch 
the glass as it falls out. Using a stiff putty knife, scrape off the old silicone or tape from the frame. 

If there were setting blocks on the bottom, be sure to reuse them. They act as shims to raise the 
glass off the bottom.

Now run a bead of silicone about 4.75 mm thick around the perimeter of the opening. 
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Grab your new glass on the sides, angle the bottom in and the top out, set the glass on the setting 
blocks, then slowly raise the glass up into place. Push just hard enough that all four edges of the 
glass contact the silicone, but not so hard that the glass makes contact with the metal frame. 

Install your outside stops. Don't clean the glass for 24 hours so the silicone can set up.

This covers installation of a replacement window glass. Of course, if you are not handy or if the 
prospect of handling large sheets of glass is unsettling, be sure to call a professional. We're here to 
help. 

Jeff Gough is the owner and manager of Liverpool Glass, Sydney's glass repair experts since 1975.

For more information, call us today at 02 9607 6566 or visit http://www.liverpoolglass.com.au
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